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Why is it important?  
Equality, diversity and human rights are at the heart of the 
voluntary and community sector. The aims of many charitable 
groups are usually to address inequality and to engage all aspects 
of the community in their social and cultural values.    
 
When we talk about equality, it often means ‘equality of opportunity’ 
or 'equal life-chances'. This idea of equality focuses more on the 
accessibility of services and being able to actively oppose 
discrimination within your organisation (directly or indirectly).   
 
However, equality, diversity and human rights is also about 
recognising and valuing ‘difference’ and respecting one another’s 
rights as a human being. Equality is not about treating everyone the 
same, but about accepting different backgrounds, skills, 
knowledge, and life experiences and allowing everyone the right to 
a safe, healthy and balanced quality of life.  
 

So what does my organisation need to 
consider? 
 

• The Equality Act 2010 – making sure that you comply with 
current law and legislation 

• Accessibility and reasonable adjustments – making sure your 
services and events are accessible to all 

• An equal opportunities policy – ensuring that equality runs 
through everything that you do 
 

The Equality Act 2010 
The Equality Act 2010 was implemented in October 2010. It is 
important to understand what the Act means to your organisation to 
ensure that you do not break the law. The Act brings together a 
large body of legislation to protect people from discrimination, into 
one single piece of legislation.   
 
The Act protects the same groups of people that were covered by 
previous equality legislation, but has extended the definitions of 
discrimination as well as giving more even protection to all equality 
strands (these are now called ‘protected characteristics’).    
 
As an organisation, you will need to familiarise yourself with the responsibilities that are outlined 

Equality law and legislation 

Key Words 
 

Equality Act 2010 – a piece 
of legislation that brings 
together several discrimination 
laws, into one single law 
 

Protected characteristic –
nine areas that have been 
identified and protected 
through the Equality Act 2010 
(see below) 
  

Reasonable adjustment – 
adapting your working 
environment (where possible 
and within reason) to remove 
barriers to accessibility 

The nine protected 

characteristics: 
 

1. Age 
2. Disability 
3. Race (including nationality, 

ethnic or national origins) 
4. Religion or belief 
5. Gender 
6. Gender reassignment 
7. Marital or civil partnership 

status 
8. Pregnancy and maternity  
9. Sexual orientation 
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in the Act, any rights in the workplace (regarding employment), and any implications when 
providing or accessing goods or services.   
 

Accessibility and reasonable adjustments 
It is your responsibility to make sure your services are inclusive and accessible to the widest 
range of people. Since October 2004, through the Disability Discrimination Act, it became law 
for organisations to make ‘reasonable adjustments’ to overcome any physical barriers to goods, 
services or facilities that are provided. This provision has been carried over to the Equality Act.  
 

A reasonable adjustment usually applies to disability within the workplace, and it means that 
employers have to adapt their working environment (where possible and within reason) to 
support specialist needs and remove barriers to accessibility.   
 

However, there are many adjustments that we can make as voluntary and community 
organisations to reach out and engage with different interest groups. Reasonable adjustments 
and accessibility can apply to a wide range of people who have different access requirements, 
not just overcoming physical barriers. See the ‘Accessibility: Employment and Services 
Factsheet’ for more information. 
 

An equal opportunities policy 
A key way to demonstrate that you are serious about equality, diversity and human rights, is to 
adopt an equal opportunities policy for your organisation. The policy should be developed and 
tailored to your own organisation and outline your commitment to equality in services, to service 
users and staff in order to keep it meaningful and relevant. Once created, the policy ought to be 
owned, understood and adopted by as many people within the organisation as possible.   
 

If you want to make your equal opportunities policy even more meaningful you can incorporate 
the principles of human rights as well, which will widen the scope of the policy and include 
people who are not covered explicitly by the Equality Act. See the ‘Equal Opportunities Policy 
factsheet’ for more information. 
 

 

 
 
 
 

 
 
 
 
 
 
  

Further support and useful links: 
 

Government’s Equalities Office – Some useful information on the Equalities Act 2010 including a 
guide: ‘What do I need to know? A summary guide for voluntary and community sector service 
providers’ www.equalities.gov.uk    
Equalities and Human Rights Commission – Some useful advice and guidance, including your 
rights for when it comes to: Age discrimination, religion or belief, sexual orientation, disability, 
gender equality, race and transgender - www.equalityhumanrights.com/ 
The British Institute for Human Rights – Some useful resources and specific guides for working 
with older people, people with mental health, refugee and asylum seekers 
www.bihr.org.uk/resources/useful-resources  

For any further information, guidance and support, please contact  
Bolton CVS on: 01204 546010 or e-mail: admin@boltoncvs.org.uk 

 


